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I . RespoNslsrlny tN REsprcr or oBJecrs

1 .1 RespeC br the integrity of ihe obiect
All profussionol octions of o restorer ore 1o be guided by unswerving respecf for the oesthetic ond historicol volue
ond phpicol integrity of the obiect.
.l.2 

Reversibilitv
The reslorer's oclion should be guided by the principle of reversibility. He endeovours to ovoid the use of
moleriols which he must know or suspecl will be, for one reason or onother impossible to remove, or where the
removol moy involve domoging ihe obiecl. He ovoids iechniques which connot be reverseo.

I .3 Suitobilitv of, ond necessfty br, treotment
The restorer sholl not recommend or corry oui ony lreolmenl of on object which is not suiioble for the purpose of
mointenonce, conservoiion or restorolion, ond which does not serve the inieresb of the obiect. The necessity for,
ond ihe quolity of, the lreolment should be of greoter importonce to the restorer ihon his fee ond ihe oiher cosls
borne by the commissioner of the restorotion work.

I .4 Reslroint in oction
In oll octiviiies such os reporoiion of domoge, the filling of gops ond the removol of moleriols ond/or porh. ihe
reslorer sholl oct wiih os much reslroinl os possible - restorotion should only be corried out ofter poinsioking
reseorch, ond noturolly with consuhotion with the person commissioning the reslorolion. Removed ond/o-r
reploced ports of on obiect must be returned to lhe person commissioning restorotion.
.l.5 

Quolitv
In every oction in relotion to on obiect the resiorer sholl olwoys strive, regordless of his opinion of ihe volue ond
quolity of the obieci, for the besi possible +reolmenl. Alihough circumstontes con limii lhe exteni of ireotment, the
quoliiy of treotment moy never be influenced by the volue ond quolity of the obiect.

I .6 Competence ond possibilities
It is the reslorer's responsibility to only perform invesiigoiions ond octions which ore within the limits of his
competence ond possibilities.

I .7 Perpetuol improvement of skills
The resiorer is responsible to ensure thot he is informed of new developmenis in his field, ond to lroin constontly,
so ihot he is olwoys oble to give the best possible ireolment.

I .8 Olher persons concerneo
Without prejudice to the provisions of porogroph 3 of this Code (reloiionships with colleogues, troinees ond the
protession), the restorer is obliged, in respect of on oblect for which he is responsible, to protect ond preserve
thoi obiect when troinees ond members of sloff perform work upon the obiecf.
.l.9 

Own obiecls
When the reslorer is owner or co-owner of on obiect, or when he hos o similor inierest in the obiect, ihe
requiremenl of quolity will opply os if the obiect wos the property of o third porty.

2. RrspoNsrgrLntes towARps rHr prRsoN col i tstoNr.lc REsroRATtoN

2.,l Controct
Although on orol coniroct is legolly effective, o resiorer should, os o motler of preference, conclude o writlen
conlroct wiih the person commissioning restorotion work. The contenis of the conlroct must not conflict wiih the
ethicol norms of this Code, with which the restorer is bound fo comply.



Cleor oppoinimenh should be mode wiih the person commissioning the work in respect of the following motiers

1 . specificotion of the object io be treoted
2. description of domoge ond condilion of the obiect
3. description of the work io be corried oul
4. estimoted cosis of treotment ond monner of poyment
5. monner of reporting to lhe person commissioning the work
6. insuronce of ihe obiect
7. odditionol costs if opplicoble
8. esiimoted durolion of lhe restorotion
9. provision in ihe eveni of disoures

2.2 Quotoiion
Quototions ore, respecfing the specified treotmenl ond moteriols, binding within o reosonoble period. Where,
during the. period in which the quoiotion is still volid, o better treotment is identified, o new quototion moy be
mode on the bosis of lhe new treotment. The reslorer moy chorge o reosonoble sum for lhe experlise deployed
by him in preporing the quotoiion.

2.3 Inbrmoiion ond reporlinq
The reslorer should discuss the prefuned treolmenl wilh the person commissioning the work ond sholl nol misuse
knowledge ovoiloble to him in order lo misleod the person commissioning the wbrk os to the duroiion ond cosl
of the lreolmeni. Moreover ihe restorer sholl olwoys inform ihe person commissioning the work, when requested
by the loiter, os to the progress of lhe work, ihe condilion oi thot moment ond the locotion of ihe obiecf. The
person commissioning the work must be given lhe opporlunity to veri{y this informotion.

2.4 Remunerotion
Remunerolion for restoroiion or conservoiion, the giving of odvice, domoge voluotion or supplying oiher
experlise musi be in occordonce with the octions performed to such ends. When the totol costs ore esioblished
the following motlers musl be ioken inlo occouni: lhe necessory iime ond work, ihe co$ of moleriols, tronsport,
opporotus ond insuronce. Restorers moy noi requesl remunerotion which exceeds the volue of the works
performed by him: nor o remunerotion which will influence his work. The volue of the obiect sholl not influence
remunerotion.

2.5 Punctuolity ond proqress
The resiorer musl estimoie the durotion of the treotment ond do his best to keeo to the esfimoie. When it
becomes opporent thot the durotion of lhe'treolment, for whotever reoson, will deviole from the estimoted
durotion, the person commissioning the restorotion musi be informed without deloy.

2.6 Chonges in treoimeni ond/or cosls
lf the restorer concludes thot o differenl treotment must be used lhon the treotment which wos ogreed, he musl
communicote this foct io lhe person commissioning the restorotion os quickly os possible. lf the treotment
deviotes significonily from ihot which wos ogreed or if the costs will be higher thon wos ogreed, the resiorer sholl
not commence or continue work unlil ihe person commissioning resiorotion hos ogreed to the proposed
treoimeni ond ihe costs thereby incurred.

2.7 Reporting
The restorer musi document his octiviiies ond the moteriols used in order to be oble to consuh ihe documenlotion
in the fulure. At the request of lhe person commissioning the resloroiion the restorer sholl moke o deioiled report
recording methods ond moleriols, the moking of this report will be chorged on ihe normol hourly troriff. The
treotment report should contoin the following motter:

o) A descripiion of ihe monner of lreotment wiih precise deloils of the moteriols ond meihods used, including:
. ihe monner in which moteriols ond ports were removeo:
. ihe monner in which ond ihe moteriols with which odivities on the form ond composition of the

obiecl were corried out, such os reinforcemenls, stobilisers ond protection of the surfoce ond
structure.



b) An occomponying text, (os well os photogrophic moleriol where oppropriole) of:
. the condilion of +he obiec before lreoiment;
. ihe condition of +he obiect during lreolmeni;
. condition ofier treolmenl ond visuol oids such os illustrotions which ore necessory to provide

insight into the structure ond construction of the obiecl which, in lhe course of treotmenl, were
reveoled to be different thon hod previously been thought, or which confirmed existing
hypotheses.

2.8 Interprelotion of reseorch resuhs
Conclusions of reseorch must olwoys be communicoted lo the percon commissioning the restorotion. The
reslorer must motivote his opinion, especiolly regording the choroclerisiics of the obiect.

2.9 Worrontv
Notwiihstonding thot o restorer should olwop work to the highest possible slondords in the performonce of his
work, ii is nol considered professionol to give on uncondilionol worronly in respect of the quolity of the finol
resull.

2..l0 Disputes
In ihe event of dispute between the reslorer ond the person commissioning restorolion, the restorer moy not
refuse orbitroiion where the person commissioning the resiorotion wishes lo go to orbitrotion. Dispules con be
presented to lhe S.A. lnstitute for Obiecfs Conservotion, who will ossemble on od hoc Stondords Commission io
decide whether on investigoiion is desiroble. Disputes in respect of the quolity of lhe work con, in the lost resort,
be brought to on orbitrotion commission with o membership o{ three. This commission sholl consist of one
member selected by the person commissioning lhe restorotion; one member selected by lhe restorer, ond one
member selected iointly by ihe other two members. The provisions of the South Africon Arbitrotion lnslifule ore
opplicoble.

3. RrnroNS wfrH coLLEAGUESTRAINEES AND THE PROFESSION

3.'l Contributions to the profussion
The restorer is obliged to shore his knowledge ond experience wilh colleogues ond studenh. He sholl not keep
knowledge or techniques which he discovers to himself in order to ploce himself in o better position thon his
colleogues. He sholl, when requesied, import where, or from whom, porliculor knowledge is to be found. The
restorer sholl resped his leochers ond sources ond olso moke his own contribution to the orofussion. He is
obliged to ollow, ogoinst reosonoble poyment, colleogues io moke use of o potenled inveniion which he mokes
in connection with the profession.

3.2 Troinees
A restorer is obliged lo supervise his troinees insofor os his knowledge, possibilities ond resources ollow. A
writlen ogreement beiween troinee ond restorer should be concluded in which provision is mode in respect of lhe
durolion of the plocemenl, the conienl of the plocement, ond where opplicoble, poyments or expenses in respect
of services ond oiher provisions opplicoble by slotuie. The troinee should ocquoinl himself with the Code of
Ethics.

3.3 Commenl upon ihe profussionol compef,ence of ofher members of the orofussion.
A restorer moy, if requested, give his opinion of fhe professionol competence of o colleogue, but only if the
interesis of the object ore thereby served. He must give o considered response bosed upon his personol
knowledge ond experience. He must be mindful of the domoge which he could couse to the person concerned.

3.4 Intermediories
A reslorer sholl, os o rule, refroin from occepiing commissions which hove been concluded wilh someone other
ihon the owner or the person or institulion which hos responsibility for the obiect. Commissions from
intermediories moy, nevertheless, be occepted, if the resiorer is not in ony respect restricted in his conloct with lhe
owner or the responsible person or inslhution. He musi ot oll iimes be in o posiiion lo perform his oclivities in
occordonce with the orovisions of the Code of Ethics.



3.5 Consuhrotion ond refurence
A restorer connoi be considered to be fully compeleni in the enlire restorotion field. When o reslorer is of the
opinion thot his expertise does not permii him to occepf or corry out o commission, he should noi hesilote io
engoge the help ond expertise of o colleogue or ihird porly whose experiise guorontees o good treolment. The
person commissioning lhe work must be informed of ihe involvement of the other reslorer ond his permission
should be obtoined.

3.6 Relurn of refurred work
The reslorer who hos token over o commission initiolly occepied by onother restorer sholl, ofter compleiion of the
iob, return lhe work, ond sholl moke no oitempt lo retoin the person commissioning the work os his clieni.

3.7 No commission
A resiorer who hos refened o iob to onother restorer (in some coses from onolher discipline) sholl not osk for o
commission or shore in the remunerotion. Noturolly ihe restorer con require poyment for works corried oul by
him on the obiecl, ond expenses incurred.

4. OBLGATToNS ro rHE puBuc

4.I Educoiion of the public
In his relotionship with the public the restorer should never miss ihe chonce io inform the public obout the
obiectives ond possibilities of his profession, in order thot the public ocquire o beiter understonding of the
reslorer ond his work.

4.2 Protecion of the public interes{
The restorer must protecl the public ogoinst moonlighting ond unelhicol conduct of resiorers by pointing out such
conducl to ihe public. A restorer who suspects o member of ihe profession to be guilty of unethicol condrct con
send o written comploinl to lhe S.A. lnstitute for Oblects Conservotion's od hoc Slondonis Commifteg with o
description of the reosons for the comoloinl.

4.3 Misrepresenhrtion
Quolitotively inodequote ireotmeni of obiecis, with o view lo finonciol goin from clients or buyers, is so much in
conflict with ihe ethicol behoviour io be required of o reslorer thot such behoviour con leod to terminotion of
membership of the Guild.

4.4 kperlise
The results of the resiorer's reseorch ond octivities con contribute io the historicol ond ort-hisioricol knowledoe in
respect of obiects ond thus ploy o role in determining the ouihenticiiy of on obiecl. A restorer con only giv! on
opinion obout the genuineness of on object where his expertise in respect of moleriols, techniques ond condition
is concerned. A restorer sholl not give o binding opinion in respect of the ouihenticity of obiects.

4.5 Voluoiion
A reslorer sholl refroin from moking voluotions. The voluotion of on obiect is lhe exclusive preserve of o
regislered voluer. A restorer con, by offuring his expertise, only moke o contribuiion lo voluoiion.

4.6 Declorotions in the nome of the Guild
lndividuol members sholl not moke slotemenls in the nome of the Soufh Africon Guild of Obiects Restorers &
Conservolors.


